OTUET
0 BBITIOJTHEHHH TUIAHA [0 YCTPAHEHHIO HEJOCTATKOB, BBISBICHHBIX B X0/I¢ HE3aBHCHMOM OLIEHKH KayecTBa YCJIOBHH OKa3aHHA yCIyr
['ocyapcTBEHHOE aBTOHOMHOE CTAI[HOHAPHOE YIPEXK/ICHHE COLHANTbHOro o6ciyxuBanns Mockosckoit obnact «Jlo6psiit oM «Konomenckuii»
(TBCYCO MO «KonoMeHCKHiA IETCKHiA IOM-HHTEPHAT ISl yMCTBEHHO OTCTAJIBIX NeTel-CHPOT | AETeH, OCTaBIIMXCS Oe3 moneyeHus poauTeneit)
Ha 2023 roxg

.V — ((S’:IB E PIKIAIO»
~ apexrop TACYCO MO
((HO@kﬁ’EHOM «KomomMeHckuii»

O.A. BaxyroBa

 BOméus 2023r.

HepocraTkn, HaunmeHOBaHHe MepONPHATHH 110 InanoBelii cpok | OTBercTBeHHBIH | CBefeHHs! 0 X0/i€ peaIM3aALMH MEPONPHSITHS
BbIsIBJIEHHbIE B X0/1¢ He3aBHCHMOMH OLIEHKH YCTPaHEeHHIO HeJOCTATKOB, peanu3anuH HCTOJIHUTEJIb peajiH30BaHHbIe Mepbl N0 | (akTHYecKHil
Ka4yecTBa YCJIOBHII OKa3aHUSA yCIyr BBISIBJIEHHBIX B X0/1€ He3aBHCHMOIA MepONPHSITHS (c ykazanuem YCTPaHEHHIO BbISIBJICHHBIX cpoK
opraHu3anueit OLIEHKH Ka4YeCcTBA yCJIOBHIi OKa3aHHsI hamuinm, HeJ0CTATKOB peaiH3aluu
yCJIyT OpraHu3anuei HMEHH, 0TYECTBA
H I0JDKHOCTH)
I1. Kom¢opTHOCTD YCJIOBHIi IPEIOCTABJIEHHSI YCJIYT
1. TToBBICHTH YPOBEHB 1. IlpoBecTH aHKETUPOBAHHUE Anpens 2023 Pa3paboTaHb! aHKETHI U 03.04. - 07.04.
yJIOBJIETBOPEHHOCTH MOJTy4aTeNe YAOBJIETBOPEHHOCTH MOJTyYaTeN e Baxyrosa MPOBECHO AHKETHUPOBAaHUE 10.04. - 14.04.
YCIIYT CO3/JaHHBIMU YCJIOBHSAMH yciayr Onecs noJydJaresiedl ConHanbHbIX 2023 .
KOM(OPTHOCTH OKa3aHHA YCIyr CO3/IaHHBIMH YCJIOBHAMH KOM(POPTHOTO AHaTOJIEBHA, YCIIYT ¥ HX 3aKOHHBIX
OKa3aHWUs yCIIyT. JMPEKTOP npeacTaBUTeNe
(pomureneii) mo
YIOBJIETBOPEHHOCTH
MOJIyJaTelie yCiryr
CO3IaHHBIMH B yIPEXICHUH
YCIIOBHAMH KOM(OPTHOTO
OKa3aHHUs yCIIyT.
2. Tlo pe3ynbTraTaM aHKETHPOBAHHSA Anpens 2023 [IpoBeneHs! 17.04. 2023 r.
MPOBECTH MEPONPHUATHSA 110 MIPOM3BOACTBEHHEIE 19.04. 2023 r.
MOBBILIEHAIO YPOBHI KOM(OPTHOCTH coBemaHus ¢ coTpyaHukamu | 24.04. 2023 r.
Y4pexXIeHUs 110 TEMaM 26.04. 2023 r.

ycyr

yIy4IIeHUs KauecTBa
COLMATILHOTO
o0cIy)XHBaHHA UL
noJyJaresieii COlMaIbHBIX




YCIIYT B MX KOM(QOPTHOTO
NpeObIBaHMA B YUPexK ICHHH,
MEPONPHATHS 1O
61aroycTpoiicTBy
TePPHTOPHUH, KIIIBIX
KOMHAT, KAOMHETOB [UIS
NPOBEICHUS
peabmWINTalHOHHBIX
MEpONPHUATHI U OKA3aHUA
COLIMATIbHBIX YCIIYT.

3. V1BepauTh nojioxeHue 00 Anpens 2023 Pa3paboTtaHo, NpUHATO U 03.04.2023 r.
«O61mecTBeHHOM Bubuuena YTBEPXKIEHO MOJIOXKEHHE 00
cosete» TACYCO MO «J1o6psrii 1om Caeriiana «OO01mecTBeHHOM
«KoJoMeHCKHiT» 10 pacCMOTPEHHUIO I'ennanbeBHa, cosere» TACYCO MO
BOIIPOCOB 3aMECTHUTENb «J1o0pbr1it 1oM
HapymeHnus «Konekca 3TUKH 1 JUpeKTopa «KosoMeHckuii» 1mo
CIIy’)ke0HOr0 PacCMOTPEHHUIO BOPOCOB
MOBE/ICHNs1 paOOTHUKOB OPraHOB HapymeHnus «Kopekca 3THKH
YTIPaBJICHUS COLMAIbHOM 3aLUTHI H CIIy)Ke0HOro
HaceJIeHHA U yUPEeKICHUI NOBEJECHNUS pabOTHHKOB
COLMAIBHOTO 00CITY)KUBAHHUI» OpraHOB YIpaBJICHUS
COLMAIbHOM 3aIUThI
HACEeJICHUA U YUPEKACHUN
COLMATIBHOTO
00CITy)KHBaHHUS»
4. TIpoBectu Oecelpl ¢ COTPYAHUKAMHA Anpens 2023 Bubmuera ITpoBenena cepus Gecen ¢ 03.04.2023 r.
TFACYCO MO «/lo0psiit oM Ceetmnana COTpYIHUKAMHU YUPEXKACHUA 06.04.2023 r.
«KonomeHcKkHi» I'enHanbeBHA, Ha TeMy: «JlenoBoii CTHIBL 18.06.2023 r.
Ha TeMy: «JleJ0BOii CTHIIb OOIIEeHHS 3aMeCTHUTEINb o0meHus
CIELHATIICTA COLMANBHOMN cephl IUpeKTopa CHEHAINCTA COLUAIIBHOM
MockoBckoii cdepbl MockoBckoif
obyacTu» obyacTu»
III. ocTynmHOCTH yCJIyT /ISl HHBAJIHAOB
1. TToBBICUTH YPOBEHB 1. IIpoBecTu aHKETHPOBAaHHE 00 Anpens 2023 Bubmuena Pa3pabotaHbl aHKETHI H 17.04. - 26.04.
YAOBJIETBOPEHHOCTH IOJTydaTene YCJIOBHAX JOCTYHMHOCTH JIHIL C Caetnana MPOBEJICHO AaHKETHPOBaHHE 2023 r.
yenyr — s ¢ OB3, co3gaHHbEIMEA OrpaHHYEHHBIMU BO3MOXKHOCTSIMH l'ennanpeBHa, noJTyJaTeNel COHaIbHBIX
JUISL HUX YCJIOBHAMH JOCTYTIHOCTH, 3JI0POBBA. 3aMECTHTEJb YCIIYT ¥ UX 3aKOHHBIX
MyTeM 3ampoca o0paTHOii CBA3M JHMpPEKTOpa npencTaBuTeNnei

OTHOCHTEJIBHO y100CTBa H

KOM(OPTHOCTH CO3JaHHBIX
YCJIOBHI1 TOCTYIHOCTH JUIS
HWHBAIHIOB

(ponmuteneit) 00 ycnoBHsax
JOCTYITHOCTH YUPEXIEHHUS
JUTSL JIULL C OTPaHAYEHHBIMHI
BO3MOXHOCTSIMH 3/I0POBbSI




IV. Y 10B/1eTBOPEHHOCTD YCJIOBHSIMH OKa3aHHBIX YCJIYT

1. IToBbIcHTH ypOBEHB 1. IIpoBecTn aHKETHpOBaHHE Maii 2023 Bubuuesa Pa3paboTaHbl aHKETHI U 15.05 - 26.05.
YZAOBJIETBOPEHHOCTH MOJTydaTenei NoJTydYaTesiedl yCiIyr no Caetiiana MIPOBEICHO aHKETHPOBAaHHUE 2023'r.
YCIIyT OpraHH30BaHHBIMHU YCIIOBHAMHU OpraHU3aLHOHHBIM YCIIOBUAM I'eHHaIbEBHA, 3aKOHHBIX IIPEJICTABUTEIIEH

OKa3aHUsA yCIYyT — rpaduKoM paboTsI OKa3aHHUs yCIIyT — rpaduk paboTh 3aMECTHUTEIb (ponuteneit) momydateneit

OpraHHM3alluy ¥ HaBUTaIHeH y4peXIEHUs U HaBHTaLHeii. JHpeKTopa COLHAJILHBIX YCJIYT TIO

2. Ilo pe3ynbTaTaM 00paTHOIi CBA3H
BHECTH W3MEHEHUs B paboTy
YUPEeXKICHHUS.

OpraHU3aLHOHHBIM
YCIIOBHSIM OKa3aHWsA YCIyT
(rpadmk paGoTb
YUYpeXICHNS, HaBUIaIWs)




